Our Commitment to Data Protection and Privacy

We deeply value your privacy and are committed to upholding the highest standards of data
security to protect your personal information. All personal data collected—including but not
limited to names, email addresses, and contact numbers—is safeguarded through rigorous
organizational and technical measures. We implement statutory safeguards to proactively

prevent unauthorized access, modification, disclosure, loss, or misuse of your information.

Security Best Practices and Account Safeguards

To protect your personal information against unauthorized access, use, or disclosure, we
enforce user-defined password authentication. Account security operates under a shared
responsibility model; users retain full accountability for maintaining the confidentiality and

strength of their credentials.

When accessing services from a public or shared computer, you must explicitly log out before
vacating the workstation to prevent unauthorized data exposure. To minimize the risk of a
data breach, we strongly recommend conducting all sessions exclusively via verified personal

devices and secure networks.

User Agreement and Domain Disclaimer

By accessing this website and providing information as a registered user, you explicitly
acknowledge and agree to the terms outlined in OPTIMO INTERNATIONAL SDN BHD Privacy

Policy.

Please be advised that our privacy commitments and data protection practices apply strictly

to operations within the official https://www.optimo.my domain.

OPTIMO INTERNATIONAL SDN BHD assumes no responsibility or liability for the privacy
practices, breach of confidentiality, or content of external websites linked to or accessed

outside this domain.


https://www.optimo.my/

Please contact us if you have further concern in our Privacy Policy.

Optimo International Sdn Bhd (332357-M)
No 9 Jalan TP 7

UEP Industrial Park

40400 Shah Alam

Selangor Darul Ehsan

Malaysia

Email: info@optimo.my
Phone: 03-5192 1989

Operations Hours 8.30am-5.00pm (Monday -Friday)

Exclude Public Holidays
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